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Salford Foyer
Places for People is a property management company 
that builds and creates communities where people 
thrive. At Salford Foyer they provide housing for 
young single people with a range of support needs. 
The scheme comprises 39 one and two-bedroom 
apartments, plus mother and baby units.

The outdated heating system at the Salford site was over 25 years old and coming 
to the end of its operational life. The system was gradually losing efficiency, resulting 
in an annual gas consumption of 550,370kWhs in 2015. What Salford Foyer needed 
was a reliable, efficient and sustainable solution that would reduce unnecessary 
energy consumption and lessen the environmental impact of the building. 

We identified the need for new boilers and storage heaters, plus an external plant 
room to accommodate the system. This then required securing planning permission 
and liaising with residents to maximise awareness and minimise disruption.   

Boxed Energy’s commissioning, installation and servicing package 
enabled Salford Foyer to benefit from the communal heating 
system – with no significant upfront costs. 

Our innovative Heating Supply Agreement (HSA) model delivered a wide range  
of benefits:

   A new heating system (owned by Boxed Energy) with a 20-year contract

   All system maintenance managed by Boxed Energy for the term of the contract

   Salford Foyer pays only:

- A monthly standing charge for the replacement system

- A fixed monthly energy charge

- A monthly operation and maintenance charge

Through our HSA model, we sourced third party funding. Baxi Heating, a leading domestic, 
commercial heating and hot water brand, was then commissioned to design and manufacture a 
bespoke external heating plant, which they installed over an 8-week period.

Our bespoke Central Energy Units are quick to install and quiet and efficient to run. They 
are also available in a range of colours to suit the external appearance of a building. Together 
with building residents, we decided on the location and finish of the new plant, and secured all 
necessary planning permissions. 

Technical monitoring equipment was also installed to speed identify and resolve issues, and 
provide accurate data on system performance for maintenance purposes.

“The ongoing operation and maintenance service provided by Boxed Energy 
means that our customers can depend on more reliable heating and hot 
water service, while their energy costs remain consistent and affordable 
through the HSA.”

Derek Watters, Head of Environmental Sustainabiliy, Places for People

FAST FACTS

To find out more about Boxed Light and how our innovative funding 
model could transform your lighting, visit boxedenergy.co.uk.  
Or get in touch via info@boxedenergy.co.uk  
or + 44 (0)20 3751 0340

   Boxed Energy solution

Landlord: Places for People

Project Details:  Salford Foyer, 1 Smeedley Road, Salford,  
Greater Manchester

Heat Supply Agreement 
Start Date: 29th October 2015

Technical Partner: Baxi Heating

Technical Solution: 2 x Sirius three WH 110kW boilers
2 x ECOflo EC230/960 hot water heaters 
Bespoke Central Energy Unit (CEU)
Thermostatic radiator values (TRVs)
Time and temperature controls for apartments

Full funding of CAPEX costs, no upfront expenditure 

Supply of heating solutions

Expert installation and commissioning by trusted partners

Ongoing operation and repair for the full term of the HSA

Full maintenance of heating system and components


